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Warning Symbols

A This symbol signifies the presence of dangerous high voltage and risk of
electric shock.

This symbol indicates it will take 15 minutes to de-energize the system.

AC WARNING (For service personnel): To reduce the risk of electric shock or
personal injury, do not touch or disassemble any components for at least
g ARAdadceU ... ;ex a«e c0a®0A®rAd «...U ‘;ceeA daxAce™ E
[13] Refer to the operation instructions.

About This Guide

This guide describes  Anker SOLIX Solarbank 3 E2700 Pro in terms of unboxing, product
overview, installation, electrical connections, button and light explanation, customer
service, and safety guidelines.

-One Anker SOLIX Solarbank 3 E2700 Pro can supportupto5  Anker SOLIX BP2700
Expansion Batteries

-Anker SOLIX Solarbank 3 E2700 Pro can be used with Anker SOLIX Smart Meter, Anker
SOLIX Smart Plug and some third-party devices, which is updated periodically.

Unboxing

Check Before Installation
Inspect the Outer Packaging

®e!Exoe éAO.. »®A8 d«e ®0a®OA®EAAM '«e’'» d«e Edaex O. ... §
«E%eU ..A” 'x...’»UM .. A" xe+®rg d«e 0a®0ArAai AE" oel/z AaA (
Ex a«oe AI‘E~CE1/2 ®U AE4 p«...4a pEa xeeOadameUame™™M "E AE4 4A0 .. » &«
Anker customer service as soon as possible.

Verify Deliverables

ex 4A0 ... »®PA8 4« eOA®OARAAM "«’» d«.. & d«® ";eL®+oex.. "
and free from any obvious damage. If any item is missing or damaged, contact Anker
customer service.



In the Solarbank Box
Model: A17C53Z1, A17C5321-20

SGLIX

Anker SOLIX Solarbank AC Cable with Schuko Wrench for Removing

3 E2700 Pro Plug (3 m) PV Connectors Documents
Optional Accessories
The following accessories must be ordered separately.
Anker SOLIX BP2700 Expansion Battery
Model: A17C53Z71-85
Interlocking Kit
|
Anker SOLIX BP2700 Fixed Bracket Screw (M5 10 mm) Documents
Expansion Battery x2 x2
Wall Mount Kit
4
2
W i :
L-Shape Wall Mount Expansion Screw Screw (M5 10 mm)
Fitting (M5 60 mm) X2

x2 X2



Anker SOLIX Smart Meter
Model: A17X7

Anker SOLIX Smart Current Transformers Extension Antenna Important Safety
Meter Instructions

Anker SOLIX Smart Plug
Model: A17X8

Anker SOLIX Smart Important Safety
Plug Instructions



Product Overview
At a Glance

PPBAOOO0ODDOOOO
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SOLARBANK?3

Power Button

loT Button

Power Status LED

loT Status LED

Working Status LED

PV Connector Ports for PV Input 1
PV Connector Ports for PV Input 2
PV Connector Ports for PV Input 3
PV Connector Ports for PV Input 4
Ground Screw Hole

Grid-Tied Terminal

Backup Terminal

©



Button Controls

Button Action Function

Press for 3 seconds. \axA VE¥%..x'...A»

Press once (when Solarbank

. Check current battery level.
......... IS on).

Press once. Enable Internet connection.

Disable Internet

Press for 3 seconds. :
L] connection.

l Press for 7 seconds. Reset Bluetooth and Wi-Fi.
ANKER &
SCLIX . | I f
) Simultaneously press for 9 Reset Solarbank.
y '@W seconds.
LED Guide
Button Description Status
(') Solid blue Powered on
(D D PEgexe” E
N\ | 7/ . . .
- Q) - Flashing red Malfunction / warning
7/ N\
| :
N . Internet connection
- - Flashing blue |
enabled / reset
sUN
S Internet connection

D D disabled



Light Bar Description Status

@ — [4]) i

ol — = The center LED illuminates Powered on

© ;1 toward both sides.

@ —— [ : :

o — - The lights on both sides PEsexe” E
. O] 1 fade toward the center.

@ — [7J The LED illuminates toward

@ — [] both sides, and then cycles Recharging

© [ again.

{g: :: The light bar changes S

O] — ;] according to battery level. .
fel— ) , o L .
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Pre-Installation

Select an Installation Site

Environment Requirements
- Do not place the modules near an area exposed to direct sunlight, fire, or explosive
materials.

- Ensure the site is protected from potential hazards such as floods.
- The maximum operating altitude is 4,000 m.

Stacking Requirements
Veloe'd d«e ...00xEOx®..ae ®AU4..%Y%..4®EA UO..'® ... "Ex"®AS
4aE ‘e ®AUA4..%%e" R SeUerx+e Uad ®®xrAd UO...’ee |Ex «e..a "®U!
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Anker SOLIX
Solarbank 3 E2700 e -
Pro
Model A17C5371, Al17C5371-1, A17C5371-2, A17C5371-3, A17C53Z71-4, A17C53Z1-5,
ode
Al17C53Z1-20 A17C53Z71-20-1 A17C5371-20-2 A17C5371-20-3 A17C537Z1-20-4 A17C53Z1-20-5
Expansion Battery 0 x1 x2 x3 x4 x5

Energy 2,688Wh 5,376Wh 8,064Wh 10,752Wh 13,440Wh 16,128Wh



Rated Charging

1,800W 3,600W 3,600W 3,600W 3,600W 3,600W
Power

Rated Discharging

1,200W 1,200W 1,200W 1,200W 1,200W 1,200W
Power

Equipment Dimensions
Solarbank: 460 (W) x 254 (D) x 279 (H) mm
Expansion Battery: 460 (W) x 233 (D) x 217.5 (H) mm

Tools Not Supplied

The following tools are not included in this package. Please make sure they are ready
before installation and electrical connections.

® I

Phillips Screwdriver Hammer Power Drill

Pen (PH1 and PH2) (Orill Bit: 8 mm)



Installation

Precautions

- The following steps describe how to install one Solarbank and two expansion
batteries as an example.

AUaxce VE%..x'...A» ®U E ~"ax®A8 ®AU4..%Y%. . A®EAR

Step 1. Place the Bottom Expansion Battery

- Ensure the heat sink on the back of the expansion battery faces the wall.
- Position within Wi-Fi coverage for Solarbank to connect to the network.

- Keep 18 to 47 mm away from the wall.

| OI
//%///////////////////
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Step 2. Remove Rubber Plugs
Unfasten screws (if applicable ) and remove the rubber plugs :




Step 3. Stack with Solarbank at the Top
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corresponding ports into each other.
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Step 4. Install the Wall Mount Kit

Attach the L-Shape wall mount fittings to both sides of the first expansion battery
under Solarbank.

Extra fittings are not needed for other expansion batteries.

@ Install a fitting on one side by partially tightening the short screw.
The fitting can be mounted on the front or the back.

@® Mark a pilot hole.

© Rotate the fitting down.

@ Drill the marked hole.

@ Insert the anchor.

@ Rotate the fitting back up.

@ Tighten the long screw.

@ Tighten the short screw.

Eﬁi@%i O =\ 5]
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Step 5. Install the Interlocking Kit

Attach the fixed brackets to both sides of each expansion battery.

@ Snap the fixed bracket in place.
@ Tighten the screw.

(@] @)
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Electrical Connections

Precautions
AUaxe VEY%..x‘...A» ®U E
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Connect to the Ground

C Solarbank must be connected to the external ground point, otherwise there
is a risk of electric shock.

The following tools and supplies are not included in the package. Ensure that you
have them ready before proceeding with the electrical connections.

Required supplies Specifications
GND cable 1 mm +yellow/green
Ring terminal Suitable forthe 1 mm  #GND cable and the M5 screw

_ _ Caliber: 8 mm
Heat shrink tubing Lenath: 25
ength: mm

Heat gun /

Phillips screwdriver PH2

To connect Solarbank to the external ground point, follow the steps below.
@ Strip the insulation layer of the GND cable.

@ Insert a heat shrink tubing and a ring terminal into the GND cable.

© Crimp the ring terminal onto the GND cable using a crimper.

@ Wrap the wire crimping area with the heat shrink tubing using a heat gun.
@ Loosen the pre-installed screw and use it to secure the GND cable.




Connect to the Grid

Connect Solarbank to a home outlet using the included AC cable with Schuko plug (3

m).

|
b

Connect to Your Device

Power your device directly using the backup port if needed.

€L
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Connect to PV Modules
- Ensure that unused PV ports on Solarbank are sealed with waterproof caps.

- When connecting PV modules in parallel, please check the specifications
of the PV modules and ensure that the total short-circuit current does not

& exceed 40A.

- Never connect two or more PV modules in series because this causes the
®AO&44 +E%4..80 4E ey’ eee” y+j ..A” g®%Y% ~..A.. 8k d«m®

?2e+ex 'EAAc’ad 4« U...Ae U4 E! Pj 'EAA®x’4ExU 4E "® @ xc
& ports. For instance, connecting the positive connector of PV Module 1 to the
negative PV2 input port of Solarbank is prohibited.
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Direct Connection (Up to 4 PV Modules)
Connect each PV module directly to the same set of PV input ports. Use Anker SOLIX
Solar Panel Extension Cable (sold separately) to extend the reach if needed.

Parallel Connection (Up to 8 PV Modules)

Connect every two PV modules to the same set of PV input ports. Use Anker SOLIX 'Y
Solar Connection Cable (sold separately) for this setup.
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¥ Third-Party Solar Cable Requirements
When using third-party solar cables with your Solarbank, ensure that each cable
meets the following specifications.

Current Conductor Cross-Sectional Area
e UU 4 mm ¢
25A to 35A 6 mm q

Example: The figure below shows solar cable specifications for a PV module with 16A
DC output per port.

===—=
=====5
|
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|

16A, 4 mmq 32A, 6 mm q 32A, 6 mm q

“®" To disconnect the PV connectors, use the included wrench.




(Optional) Install the Smart Meter

Solarbank can be used with Anker SOLIX Smart Meter. For installation instructions,
please referto  Anker SOLIX Smart Meter User Guide (A17X7)

(Optional) Install the Smart Plug

Solarbank can be used with Anker SOLIX Smart Plug. For installation instructions,

please referto  Anker SOLIX Smart Plug User Guide (A17X8) .

Device Setup

PEgex DA X D

\«oe '®xU4 aUce xee0a®xeU 'EAA®R’A®EAU 4E ‘Ea« ... Pj AE"a% e
-With solaror AC input: VE .. x'...A» aaxAU EA . 4a4aEA.. a® .. %%pR \E aa>
from both the PV modules and the home outlet, and then press the power button for

3 seconds.

-Without solar and AC input: Press the power button for 3 seconds to turn Solarbank
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https://support.ankersolix.com/s/articlemanual?pn=A17X7
https://support.ankersolix.com/s/articlemanual?pn=A17X8

Confirm Networking Status

Solarbank enters networking mode automatically when powered on. Confirm that the
loT button is flashing blue.

¥ If the initial network connection is not completed within 30 minutes and there is no
UE%..x ..A" ®AO&44a ..+..®%..'%eM VE%..x'..A» g®%Y% .4

D
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SOLARBANK 3

= ==
Use the Anker App
The Anker App allows you to monitor and manage your Solarbank system easily.
P¥%oe..Ue AE4dme 4d«..a d«e dUcex ®Adce ...’cc ®A...8§cU "®UO0%...pe"
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Download the Anker App

Download the Anker app from the App Store (iI0OS devices) or Google Play (Android
devices), or by scanning the QR code.
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Sign Up / Sign In

Sign in or create an account. Please be reminded that the country or region
MUST match where you live. An incorrect country or region may cause the device
connection to fail.

17:07

Forgot Password?

1 agree to the Terms of Service and Privacy
Stice.

Demo Sign Up

a e

Connect to the Network
Add your Solarbank and connect it to your Wi-Fi network.

9:41 9:41 9:41 9:41
ANKER < X
Add a Device Select Wi-Fi Successful

* 1 Device Detected O Refresh Solarbank 3 E2700 Pro

This device only supports 2.4GHz Wi-Fi.
If you have dual-band Wi-Fi, use the 2.4GHz
band.

Wi-Fi Connected

Add Manually Third-party equipment >

bl L L L L e
1 ) T Personal Hotspot
' Add Devices ¥ urn on Personal Hotspot >>
£ < s
Laceseeseeseesnnes

= > .

il ) i

\ Devices ‘ ‘ = ‘ . Use Bluetooth ‘ i - Ll ‘

If you encounter connection issues, try the following:
Y Confirm that your Wi-Fi router is working normally.
: - Move your router closer to Solarbank.
- Verify that the Wi-Fi password is correct.



Add Home Devices
You can add other devices to interact with your Solarbank.

If the device has been bound to your account, simply select it from the list. Otherwise,
tap Add Devices to bind new devices and complete the network connection.

16:15 il T - 16:16 wil T - 16:20

|7 -
X X X
Add Home Devices Select Devices Successful
Devices Added

No need to add >

This feature requires the devices to be on the

same power grid and the same wifi Meter A17X7

® SN:12345678902222

' SmartPlug 17X8
You can add other devices to Home to @ SI:123436787902222
realize the IoT interaction between
Solarbank and ecological devices, and
experience a more efficient and intelligent
green energy storage system.

) (2 (et
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Upgrade Firmware
Sega¥..x¥%p 408x.. e d«e |®xAg..xe 4E cAlEp EO4A®A..% Om E>

- Before upgrading, ensure all devices are connected to a stable Wi-Fi
network.

- The upgrade process may take a few minutes. Please be patient.

- If the upgrade fails, check if the devices are turned on and connected to
Wi-Fi.

16:21 il T -

X

Firmware Upgrade

To ensure the compatibility of device
interaction in the system, you need to
check the firmware version of the
device and update it to the latest
version.

The upgrade process may take several
minutes. Please ensure that your
device is in a good WiFi environment
during the update process.




Customize Power Mode

Choose how your Solarbank manages power through the following modes to meet
your home's energy needs.

Access Mode Selection

During Setup: Select a power mode from the options provided.

16:21 ol T - 16:22 9:41 16:24 W T -
X X < X
Power mode setting Create System Electricity Scene Successful

initialization Home Name Select Modes Configuration Complete

' 8 SmartMode @

+

+
v

'

' 24 Hours
'

The energy management system shows [l : Solarbank can provide you with visual
' -
your electricity flow and data. Set up a 0 : energy flow information and energy

charging/discharging plan to maximize . . ' statistics, and also allows you to set
solar power use. ) Self-Consumption @ ' dynamic output power for Solarbank to

: help you better monitor and regulate
' Solarbank's photovoltaic energy usage
needs for your home.

) Custom Mode

N ) | GEEEEED

e x Ve &€4s mode selection from the shortcut on the home page.

16:25 o T - 16:45 il T -

Energy System Name v @ < Power Usage Scenario

Mode Selection

& Smart Mode @

@ Self-Consumption @ (]

& CustomMode @

“w
A17CSs-test Home
1+ 4W.59% ow
& Self-Consumption . & Smart Plug Mode @
Eamings ©0, Sovings Produced

Schedule Mode @
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Smart Mode

In smart mode, your Solarbank forecasts future electricity production and
consumption, as well as electricity prices, to create an optimal power schedule.

¥ VA..xa AE"e xe0a®xceU
support Google Maps.

How to Set Up:
1. Select Smart Mode

2. Complete the following settings:
- Add a smart meter.

UA.. x4 Accdex ..A” ®U

- Authorize data access.

- Authorize location access.

- Set your utility rate plan.

- (Optional) Add and set your power plug.

3. Solarbank will start self-learning and complete it within a maximum of 24 hours.

16:45 ol T - 9:41 all 7 - 9:41 ol T -
< Power Usage Scenario < X
Mode Selection Smart Mode Open successfully
B ik iviods @ . © By predicting the user's electricity

consumption in the coming day, photovoltaic
power generation, and dynamic electricity

prices in the coming day, the optimal energy
storage scheduling is generated to maximize

the user's electricity benefits. v
;. \/
The following features need to be enabled: P /
@ self-Consumption @) ’ i
'

! © Adding a Smart Meter

In order to bring you a better electricity
experience, it will take 24 Hours for the

& Custom Mode @ device to learn. Please be patient.

'

'

- Power plur?t data

authorization

During The Training Progress, Please:

Keep Smart Meter Working Normally

N N 1 Keep the data collection permission

Power station location '

enabled
H authorization o |
& smart Plug Mode @ H (] shenzhen nans!

0 @ utilitiy Rate Plan
Schedule Mode @ .

'
: ° Smart scheduling
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Self-Consumption Mode
Self-consumption mode maximizes your use of solar power and minimizes reliance on
the grid. In this mode, the smart meter will continuously monitor power demand and
Solarbank will dynamically adjust the power output or storage.
.. Voe%!i'EAUAAOA®EA AE"ce xe0a®xceU ... UA..xa AccdcexR
® 4 4« UA..xa Accacex §EU E %®Ae Ex A..%!aA’a®EAUM VE
switch to custom mode until the smart meter is functional again.
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< Power Usage Scenario

Mode Selection

&8 SmartMode @

© Self-Consumption @ (]

© Custom Mode @

& Smart Plug Mode @

Schedule Mode @




Custom Mode

Customize power output based on your specific needs throughout the day. In this
mode, you can set a 24/7 schedule of photovoltics consumption and storage for the
Solarbank system. The system will power your home loads according to the schedule
you set.

How to Set Up:

1. Select Custom Mode andtap Setting .

2. Tap +to add an energy plan.

3. Tap Set a Schedule to set discharge schedules for household loads.
4. Tap Repeat for other weeks as needed.

5. Save and apply the energy plan by tapping

16:28 Wl T - 16:28 o T - 16:28 ol T - 16:30
]
4 Power Usage Scenario < Energy Plan .-@ \ X Energy Plan 4 Energy Plan
e Energy Consumption Plan Repedt Repect
............................
Repeat Repeat
@ = i D B
@ self-Consumption ( Every Day Mon,Tue,Wed,Thu,Fri

. _______________________ Energy Consumption Plan Energy Consumption Plan
5 '
4 € Custom Mode @ (V] . N
Esti Estimated Use
200W
Setting
Estimated Stora
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@ smart Plug Mode @ H 1 2000
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'

+ Seta Schedule ! 4LO00W
2100

..........................

+ SetaSchedule
Schedule Mode @




Smart Plug Mode
;ex ... 'AUAEA "®U’«...x80e Uéax..4aes8p ®U UeadM a«ce
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In this mode, you can set a 24/7 schedule of photovoltics consumption and storage

for the Solarbank system. When the smart plug has power demand, it will be given

priority, and then power will be supplied to the household load according to the

schedule you set.

¥ VA..xa 0%a8§ AE"e xe0a®xcelU .4 %oe..U4d EAe U
added.

How to Set Up:

1. Select Smart Plug Mode andtap Setting .

2. Tap +to add an energy plan.

3. Tap Set a Schedule to set discharge schedules for household loads.

>

4. Tap Repeat for other weeks as needed.
5. Save and apply the energy plan by tapping

..xa O%AasgR
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Schedule Mode

Schedule smart battery usage based on electricity rates. Set fixed time-of-use
periods and use the dynamic schedule to automatically minimize costs. Distribute
household energy use according to peaks and troughs that you set.

¥ Vike~ae AE"e xeda®xeU UA..x4 Acdaoe xR
Manually set the charge and discharge intervals to schedule

energy use throughout the day. The periods are categorized as
follows:

J D i P ce Rhethvoltaic power prioritizes supplying the load.
Excess electricity recharges energy storage. If pho tovoltaic power
®U ®AUA ®'®®=AaM Amrx8p UdEx..8e Ua00%®rU (
remaining power is approximately 80%.
J vaO e x D iPltovoithic power prioritizes recharging
Time of Use onge>@|o UéEX...§o§R +! OEgoex §oere><...é®EA ®U ®A
will be purchased from the grid. When energy storage is fully
charged, the load will be powered by photovoltaic energy and

grid electricity. Energy storage will not discharge at all during this
time.

- Peak / Mid-Peak: Photovoltaic power prioritizes supplying the
load. Excess photovoltaic power recharges energy storage. If
O«E4AE+E%4..® OEgex ®U ®AU& ®' ®rAd Ex ace %
will discharge and power will be purchased from the grid to meet
demand.

Time Slot Auto-schedule battery charging and discharging based on
dynamic electricity rates for maximum savings.



How to Set Up Time-of-Use Mode:

1. Select Schedule Mode

2. Tap Time-of-Use

3. Choose either Seasons or Year-Long based on your rate structure.
-Ifusing Year-Long , proceed to the next step.

-If using Seasons , set your season with the handles. You can add or remove seasons
using the +or —.

4. Edit time periods by dragging the slider. Tap Add Period to include additional
periods. Repeat this for other seasons if necessary.

UR Adoex d«m x..adame Ox®'®ASR Vead aA®0&am®e U'apU ...A” UUk¥%%U
6. Repeat steps 4 and 5 for all time periods and seasons.
7. Review and save your settings.
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< Power Usage Scenario < Yearly Divisions

Schedule Mode

Mode Selection Add and drag slider to adjust season

& smart Mode @
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£ Custom Mode @ . E season
Year-Long
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How to Set Up Time Slot Mode:
1. Select Schedule Mode

. Tap Time Slot .

2
3. Select Nordpool as the electricity price data provider and choose your region.
4. Review and modify the purchase price and selling price (if applicable) as needed.

Purchase Price

Selling Price
(If Applicable)

- VAT: Confirm the correct value-added tax rate for your area.

- Fee: Ensure it includes other applicable taxes, network fees, and
levies.

- Note: The combined total of the wholesale price, VAT, and fees
should closely match the retail price on your electricity bill.

J \...x® \Ipydwertend to sell energy to the grid, select the
..OOxEOx®..4 4..x® apOm®R

- Fee: Set the selling price accordingly.

5. Check time slot settings and make adjustments as needed.

The system determines the optimal charging and discharging time slots based on
the electricity prices and your settings.

Charging and
Discharging
Available
Period

Charging
Settings

Discharging
Settings

Notes:

You can set the time period for charging and discharging.

During the time period, the system will execute the EMS schedule
according to the charging operation times and discharging
operation times set below.

J A4E PE dgbesystem automatically stops charging when
d«ce ‘... 4dacexp xe..'«eU ad«e '44E OEgm®xR

- Charging Operation Times: The system will identify the

corresponding periods with lowest electricity prices based on
your settings, and then automatically charge the battery during
those periods.

- Discharging Operation Times: The system will identify the

corresponding periods with highest electricity prces based on
your settings, and then automatically discharge the battery
duiring those periods.

- Excess to Grid: Enable this feature to feed excess energy to the

grid. If this feature is disabled, the energy will be reserved for
home use.

- If the charging or discharging times are not set, the system will execute the self

consumption mode.

- If the charging or discharging times is set, the system will charge or discharge
within the set time period.
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Manual Backup Power

When manual backup power is enabled, Solarbank prioritizes battery charging in
case of storm warnings or potential outages. You can set the start and end time for
this change.
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Adding an Expansion Battery

Precautions

\E OxE&dm’'a pEaxUce¥%! ..A” d«e c04a®0AcAaM cAU4axe ad«oe UpU
installing or adding expansion batteries. Installation while the system is powered on
IS not covered under warranty.



- Follow the steps below to add an expansion battery to the system. The example
system includes one Solarbank and two expansion batteries.

Step 1. Disassemble the System
1. Disconnect Solarbank from PV modules.
2. Unplug Solarbank from the home outlet and any connected device.
UR AUaxce VE%..x'..A» ®U E R \E 44xA ®4 EM OxeUU a«e OEgm®
4. If applicable, remove the L-shape wall mount fittings from both sides of the first
expansion battery under Solarbank.
5. If applicable, remove the fixed brackets from both sides of the expansion battery.
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Step 2. Mount the Expansion Battery
1. Unfasten the screws (if applicable) and remove the rubber plugs.
2. Stack the new expansion battery under Solarbank.
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_____ To avoid water damage,
do not remove the

bottom rubber plug when
installing the bottom
\__expansion battery.




Step 3. Reassemble the System

1. Reinstall the L-shape wall mount fittings on both sides of the first expansion battery
under Solarbank.

2. Snap the fixed brackets in place and tighten them to the expansion batteries.
3. Plug Solarbank back into the home outlet and reconnect your device.
4. Reconnect Solarbank and PV modules.

5. If there is solar or AC input, Solarbank will power on automatically. To manually turn
it on, press the power button for 3 seconds.
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FAQ

1. Q: Are there any other precautions that need to be taken when installing and using
the equipment?
A: Ensure the AC outlet is properly grounded.

2. Q: Can PV modules be connected in series?

A: No. Never connect two or more PV modules in series because this causes the
®AO44 +E%4..8 4E ey @™ y+j ..A” g®%Y% “..A..8® d«e 04
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3. Q: Can Anker SOLIX Solarbank 3 E2700 Pro be used with both Anker SOLIX BP1600
Expansion Batteries and Anker SOLIX BP2700 Expansion Batteries  at the same time?
A: Yes. Please note the following when using them together:
J\«e '«..x8®A8 OEgex E! A»cex VD9+p VE%..x'...A» G Up++ Px
- The total maximum charging power of the expansion batteries is limited to
2,000W. (Note: This value can be increased to 3,600W if only Anker SOLIX BP2700
Expansion Batteries are used.)

4. Q: Can | use smart mode if my phone does not support Google Maps?
A: No. Smart mode is only compatible with phones that support Google Maps.

5. Q: How does smart mode work?

A: Smart mode starts with a 24-hour learning period during its first activation.
During this time, the system runs in self-consumption mode. It uses Al to analyze
your electricity usage, generation, and price changes. This helps the system
automatically manage when to charge and discharge, maximizing the use of
green energy and low-cost electricity. This ensures optimal power distribution,
44®%® U ey'ceUU OEgex e ®’'a®+e%pM ...A” eA«.. AU wAc



6.Q

A:

7. Q:
A:

9.Q

: Why did the smart mode learning process fail?

Smart mode learns from historical data to determine the best strategies. If

d«ce UA.. x4 Aerdex ®U "®U'EAAc’ace™™M ~...4.. ®U ®AU4& ®'®xA

data fluctuations, the learning process may take longer or fail. Make sure the
smart meter is connected, maintain a consistent power usage pattern, and

Ue%e'a EAa®Ai® 9¢..xA®AS ®A d«e ...O0R \«e UpUaxA g®:

possible to activate smart mode functionality.

Why are my earnings low in smart mode?

Earnings in smart mode come from smart charging and discharging, as well as
utilizing excess power. Earnings from smart charging and discharging are more
significant on cloudy days or in winter due to less sunlight, while sunny days

or summer yield more from excess power usage. Although daily earnings may
seem small, they accumulate over time. Be sure to check your total earnings
periodically.

: How do | set up a smart plug to use excess power?
: Open the Anker app and navigate to the earnings page. Click the icon next to

Intelligent Scheduling Days to view scheduling details. Here, you can see excess
power information and enable the smart plug to turn on automatically. Make
sure you have a smart plug connected to utilize this feature.

: What devices are suitable for using excess power?
L gEa '...A @ ®’'a®+e¥%p 4Uce ey’'eUU OEpgex ‘p '"EAA®R’A®AS "0

recommended to use devices like e-bikes to maximize the benefits of any excess
power generated.



Specifications
Specifications are subject to change without notice.

Anker SOLIX Solarbank 3 E2700 Pro

A17C53Z1, A17C5371-1, A17C53Z71-2, A17C5371-3,
A17C5371-4, A17C5371-5

Model A17C53Z1-20, A17C53Z1-20-1, A17C5321-20-2,
A17C5321-20-3, A17C5321-20-4, A17C5321-20-5

PV Terminal

Max PV Input Voltage 60vVDC

Max PV Input Current 32ADC x4

Max Isc PV 40ADC x4

Max PV Input Power 900W x4

Operation Voltage Range 16-60vVDC

Battery Data

Rechargeable Battery LFP

Battery Nominal Voltage 25.6VDC

Max Charge Current 70ADC

Max Discharge Current 75ADC

Rated Power (Single Device) 1,800W

Rated Energy 2,688Wh

Rated Capacity 105Ah

IEC Code IFpP52/161/120[8S]M/-20+50/90

AC Input (On-Grid Terminal)

Max AC Input Power 2,000W

Max AC Input Current 10AAC

Max AC Charge Power 1,200W

Max AC Charge Current 5.3AAC

AC Nominal Input Voltage L+ N + PE, 220VAC / 230VAC, 50Hz



AC Output (On-Grid Terminal)

AC Output Power 800W 1,200W
Max AC Apparent Power / 1,200VA
Max AC Output Current 3.5AAC 5.3AAC
Rated AC Output Power / 800W
Rated AC Apparent Power / 800VA
Rated AC Output Current / 3.5AAC

AC Nominal Output Voltage L + N + PE, 220VAC / 230VAC, 50Hz
Power Factor 0.8 Lagging - 0.8 Leading

Daadaa D i$x®" \exA®A..%"

Max AC Output Power 1,200W
Max AC Output Current 5.3AAC
Max AC Bypass Output Power 2,000W

Max AC Bypass Output Current 10AAC
AC Nominal Output Voltage L+ N + PE, 220VAC / 230VAC, 50Hz

General Parameters

Protective Class Class |
Ingress Protection IP65
Inverter Topology Isolated
Operating Temperature Range -20°C to 55°C
Max Altitude 4,000 m
Warranty 10 Years
Dimensions 460 x 254 x 279 mm
Net Weight 29.2 kg
¥ Note:

- The on-grid terminal is also labeled as the grid-tied terminal on the Solarbank
package.

-The on the package indicates the AC output power of Solarbank.
-The on the package indicates the rated battery energy of Solarbank.



Anker SOLIX BP2700 Expansion Battery

Model

Battery Data

Rechargeable Battery
Battery Nominal Voltage
Max Charge Current

Max Discharge Current
Rated Power (Single Device)
Rated Energy

Rated Capacity

IEC Code

General Parameters

Ingress Protection

Operating Temperature Range
Max Altitude

Warranty

Dimensions

Net Weight

A17C5371-85

LFP
25.6VDC
70ADC
75ADC
1,800W
2,688Wh
105Ah
IFpP52/161/120[8S]M/-20+50/90

IP65
-20°C to 55°C
4,000 m
10 Years
460 x 233 x 217.5 mm
24 kg



	Warning Symbols
	About This Guide
	Unboxing
	Check Before Installation
	In the Solarbank Box
	Optional Accessories
	Anker SOLIX BP2700 Expansion Battery
	Anker SOLIX Smart Meter
	Anker SOLIX Smart Plug


	Product Overview
	At a Glance
	Button Controls
	LED Guide 

	Pre-Installation
	Select an Installation Site
	Environment Requirements
	Stacking Requirements
	Equipment Dimensions

	Tools Not Supplied

	Installation
	Precautions
	Step 1. Place the Bottom Expansion Battery
	Step 2. Remove Rubber Plugs
	Step 3. Stack with Solarbank at the Top
	Step 4. Install the Wall Mount Kit
	Step 5. Install the Interlocking Kit

	Electrical Connections
	Precautions
	Connect to the Ground
	Connect to the Grid
	Connect to Your Device
	Connect to PV Modules
	Direct Connection (Up to 4 PV Modules)
	Parallel Connection (Up to 8 PV Modules)

	(Optional) Install the Smart Meter
	(Optional) Install the Smart Plug

	Device Setup
	Power On / Off
	Confirm Networking Status
	Use the Anker App 
	Download the Anker App
	Sign Up / Sign In
	Connect to the Network
	Add Home Devices
	Upgrade Firmware
	Customize Power Mode
	Access Mode Selection
	Smart Mode
	Self-Consumption Mode
	Custom Mode
	Smart Plug Mode
	Schedule Mode
	Manual Backup Power



	Adding an Expansion Battery
	Precautions
	Step 1. Disassemble the System
	Step 2. Mount the Expansion Battery
	Step 3. Reassemble the System

	FAQ

